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🌟 Investor Recovery Options for 79th Group Loan Note Investors 🌟 

 
If you’ve been affected by the 79th Group collapse, Quick Start Claims Ltd is here to help you 
explore your options for recovering lost funds. As an FCA-regulated Claims Management Company 
(CMC), our team has decades of experience to assess your case and guide you toward the best 
recovery path. Note only UK FCA Regulated financial firms will be targeted for your claim, 
so if you have paid through a non-UK bank or payment provider we are currently unable 
to assist. *We are pleased to announce a 25% discount off ‘success fees’ for The 79th 
Group clients* 
 
🔒 Why Choose Quick Start Claims? 

● FCA-Regulated: Quick Start Claims Ltd is authorised by the Financial Conduct 
Authority, FRN 957088. 

 
● Solicitor-Led Collaboration: We are partnered with specialist law firms and litigation experts 

with over 50 years of combined experience who progress viable claims.  
These solicitors and barristers’ firms have significant experience of litigation and claims 
management to ensure the best chance of recovery. 

● Court-Ready: Unlike some CMCs, our solicitor partners can escalate claims to court if needed, 
maximising your recovery chances. 

● No Win, No Fee: No upfront costs, transparent fees, and a 14-day cooling-off period for 
your protection. 

 
● Our Approach: Unlike many claims companies, we offer a Solicitor-led service capable of 

progressing cases beyond the Financial Ombudsman Service (FOS) stage and into court when 
necessary. We only accept claims with genuine merit, offer a genuine no-win-no-fee 
structure, and require no upfront payment or obligation. 
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● Why We’re Different from Other Claims Companies: We understand that you may be 
approached by other claims companies. We never cold-call you. If a claim managed by a 
claims company is rejected or partially upheld by the Ombudsman, their process may stop. 
In contrast, our legal partners can escalate claims to court, potentially maximising your 
chances of recovery. If the claim fails, you are not charged. Further, we offer useful 
information on our Facebook page and WhatsApp Group and hold regular investor 
webinars to create an open forum for discussion for investors. 

 
● Success fees are capped and charged in line with the fee cap table below: 
 

 
 
There is also a 25% discount on the above fees available exclusively for The 79th 
Group investors. See discount breakdown below, only charged on successful claims: 

 
• £30,000 Claim: 

o Standard Fee: 20% = £6,000 + VAT (£1,200) = £7,200 total 
o Discounted Fee: £6,000 × 0.75 = £4,500 + VAT (£900) = £5,400 total 
o Savings: £7,200 - £5,400 = £1,800 
o Effective Fee: 18% of award including VAT 
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• £35,000 Claim: 
o Standard Fee: 20% = £7,000 + VAT (£1,400) = £8,400 total 
o Discounted Fee: £7,000 × 0.75 = £5,250 + VAT (£1,050) = £6,300 total 
o Savings: £8,400 - £6,300 = £2,100 
o Effective Fee: 18% of award including VAT 

 
 

• £50,000 Claim: 
o Standard Fee: 15% = £7,500 + VAT (£1,500) = £9,000 total 
o Discounted Fee: £7,500 × 0.75 = £5,625 + VAT (£1,125) = £6,750 total 
o Savings: £9,000 - £6,750 = £2,250 
o Effective Fee: 13.5% of award including VAT 

 
• £100,000 Claim: 

o Standard Fee: £10,000 (capped, as 15% = £15,000 exceeds limit) + VAT 
(£2,000) = £12,000 total 

o Discounted Fee: £10,000 × 0.75 = £7,500 + VAT (£1,500) = £9,000 total 
o Savings: £12,000 - £9,000 = £3,000 
o Effective Fee: 9% of award including VAT 

 
• £200,000 Claim (15% or £10,000 cap): 

o Standard Fee: £10,000 (capped, as 15% = £30,000 exceeds limit) + VAT 
(£2,000) = £12,000 total 

o Discounted Fee: £10,000 × 0.75 = £7,500 + VAT (£1,500) = £9,000 total 
o Savings: £12,000 - £9,000 = £3,000 
o Effective Fee: £9,000 ÷ £200,000 = 4.5% including VAT 

 
• £300,000 Claim (15% or £10,000 cap): 

o Standard Fee: £10,000 (capped, as 15% = £45,000 exceeds limit) + VAT 
(£2,000) = £12,000 total 

o Discounted Fee: £10,000 × 0.75 = £7,500 + VAT (£1,500) = £9,000 total 
o Savings: £12,000 - £9,000 = £3,000 
o Effective Fee: £9,000 ÷ £300,000 = 3% including VAT 
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📊 Your Recovery Options Through Quick Start Claims: 

 
1. Financial Services Claim: If misled into transferring funds from a UK Payment Service 

Provider (bank, building society etc), a claim can be made against the payment provider 
in question 
 

2. FOS Claim: This may need to be furthered to a FOS complaint depending on the outcome 
of the initial complaint. Awards up to £430,000 through FOS. Timelines vary (typically 
2-18 months). 
 

3. Court Claim: If the outcome is unsatisfactory and/or at the law firm’s discretion, claims 
may be furthered through the courts. 
 

📊 Other Potential Recovery Options: 
1. Insolvency Dividend: Potentially small recovery, long wait (potentially years). 
2. Police Investigation: Prospects uncertain and potentially lengthy process 

📲 Start Your Claim: Want to start your claim or explore your options? Visit 
https://quickstartclaims.co.uk/79th-group-1/ for a no-obligation assessment. Join 
our WhatsApp group or follow our Facebook page for updates and tips. 
 
📩 Contact Us: Visit https://quickstartclaims.co.uk/79th-group-1 , email info@quickstartclaims.com 
or call 0203 743 0330 for support. We’re here to help you navigate this challenging time with care 
and expertise. 
 
📋 The process: 

1. Assessment: Submit your 79th Group investment details via our secure opt-in form 
https://quickstartclaims.co.uk/79th-group-1/. We assess eligibility and send you a 
Client Care Pack to get your claim started.   

2. Evidence Gathering: Once we have received your signed pack, our law firms gather 
evidence (i.e. via Data Subject Access Requests) to build a strong case against banks 
or FCA regulated entities. 

3. Claim Pursuit: We pursue compensation via FOS, FSCS, or direct claims, exploring 
bank negligence. You receive regular updates. 

4. Resolution: If successful, you receive your award, with the 25% discounted success 
fee deducted only upon success. 
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💼 What to Expect: 

● Once you have signed and returned your Client Care Pack along with the required ID and 
Proof of Address, a Data Request will be made to gather the relevant evidence from the 
various entities involved in your claim. 

● These requests usually take 6-8 weeks. You may also be asked to provide additional 
documentation during this time. 

● Once the evidence has been gathered and if there are grounds for a claim, your case 
handler will submit a claim to the relevant firm or authority, after signing off. 

● You will have full visibility over the claim process. 
● The amount of time it takes to settle your claim can vary, depending on who the claim is 

made to and at which stage it is settled, but typically decisions take 2-18 months. 
 
 

❓ FAQs: 
● Is there an upfront cost? No, our no-win, no-fee model means you pay only if 

successful. Fees are capped and transparent. 
● What if the Ombudsman rejects my claim? Our solicitor partners can assess if court action is 

viable, which may be an option depending on the circumstances. 
● How long does a financial services claim take? Typically, 2-18 months, depending on 

complexity and bank cooperation. 
● Are there time limits to claim? Yes. If you invested after 7 October 2024, you have 13 months 

from the last fraudulent payment to report APP fraud to your bank for mandatory 
reimbursement (up to £85,000). Missed the 13-month deadline? Your claim can be 
escalated to the Financial Ombudsman Service (FOS) within 6 years from the fraud (or 3 
years from when you realised). 

If your bank refuses or your losses are higher than the £85,000 cap, the Financial Ombudsman 
Service (FOS) can award up to £430,000. 

 
If you invested before 7 October 2024, there’s no 13-month deadline to report to your 
bank, but prompt reporting was key under the voluntary CRM Code. If your bank refuses 
reimbursement, you can escalate to the Financial Ombudsman Service (FOS) within 6 years 
from the fraud (or 3 years from when you realised), with up to 
£430,000 in compensation possible, compared to the £85,000 bank cap post-Oct 2024. 
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● How much is the claim for? The claim will typically be made for the total amount lost because 
of the investment, plus 8% interest from the point of payment. Note you are not guaranteed 
to receive this, or any amount. 

● Do I need evidence? Sometimes, the evidence required to make the claim can be obtained 
electronically upon request from relevant third parties and data controllers. You may be 
asked to provide additional evidence but only if you have any. 

● Can I claim against multiple parties? You are not limited to pursuing one avenue for redress. 
For example, the bank claim, administration and police investigation can run in 
conjunction.  However not you cannot make a ‘double recovery’ beyond the amount 
you have lost plus 8% interest per annum from the point of payment. 

● How do you get paid? Quick Start Claims is paid directly by our partner law firms and 
only in the event of a successful claim. As above, you don’t enter into an agreement 
with us, and we don’t charge fees 

 
💡 Note: It is possible for you to pursue claims directly with the Financial Firm, Financial Ombudsman 
Service (FOS) or Financial Services Compensation Scheme (FSCS) for free. 
Outcomes aren’t guaranteed.
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